
Aliant Telecom General Tariff 
Activity 

 

 
 

April 17, 2026  Top 
 
Enhanced Local Calling Features 
 
Removal of the rate structure as shown in Item 304.2.(b) for residential customers only, as this structure is 
redundant.  The structure remains in place for business customers. 
 
Page: 11th Revised Page 303.5. 
 
Effective: April 17, 2026 
 
Authority: Order 2026-69  /  TN 599 
 
 

April 17, 2026  Top 
 
Implementing New Minimum Rates for Certain Calling Features 
 
Implementation of new minimum rates for certain residential calling features, and introduction of three new 
calling features for residential customers. 
 
Page: 4th Revised Page 217, 4th Revised Page 303, 3rd Revised Page 303.1, 6th Revised Page 303.2, 13th 
Revised Page 303.3, 9th Revised Page 303.4. 
 
Effective: April 17, 2026 
 
Authority: Order 2026-69  /  TN 598 
 

April 1, 2026  Top 
 
Hotel Service – NS & PEI Only 
 
Withdraw Hotel Service – NS & PEI Only 
 
Page: 3rd Revised Page 202.11, 2nd Revised Page 202.12, 2nd Revised Page 202.13. 
 
Effective: April 1, 2026 
 
Authority: Order 2026-56  /  TN 592 
 
 

April 1, 2026  Top 
 
Business Communication Service (Hotel and Motel BCS) – New Brunswick Only 
 
Withdraw Business Communication Service (Hotel and Motel BCS) – New Brunswick Only 
 
Page: 36th Revised Page 3, 25th Revised Page 3.3, 30th Revised Page 4, 15th Revised Page 4.3, 3rd Revised 
Page 201, 2nd Revised Page 201.1, 4th Revised Page 201.2, 16th Revised Page 208.2, 3rd Revised Page 
806, 2nd Revised Page 806.1 
 

https://crtc.gc.ca/eng/archive/2026/2026-69.htm
https://applications.crtc.gc.ca/TransferToWeb/2025/2025-0617-1.zip
https://crtc.gc.ca/eng/archive/2026/2026-69.htm
https://applications.crtc.gc.ca/TransferToWeb/2025/2025-0616-3.zip
https://www.crtc.gc.ca/eng/archive/2026/2026-56.htm
https://applications.crtc.gc.ca/TransferToWeb/2025/2025-0425-8.zip


Aliant Telecom General Tariff 
Activity 

 

Effective: April 1, 2026 
 
Authority: Order 2026-56  /  TN 591 
 
 
 

February 6, 2026  Top 
 
Withdraw Busy Line Interruption 
 
Withdrawal of the Busy Line Interruption feature, commonly referred to as Call Break-in. 
 
Page: 6th Revised Page 101.11, 2nd Revised Page 108. 
 
Effective: February 6, 2026 
 
Authority: Order 2026-28  /  TN 590 
 
 

December 29, 2025  Top 
 
Service Overlaps 
 
Introduction of one new service overlap for a customer in New Brunswick. 
 
Page: 6th Revised Page 305. 
 
Effective: October 1, 2025 
 
Authority: Order 2025-369  /  TN 593 
 
 

November 17, 2025  Top 
 
Ident-A-Call 
 
Aligning the name of the optional calling feature and correcting two administrative errors in the service 
description. 
 
Pages: 7th Revised Page 301.5, 4th Revised Page 302.1, 4th Revised Page 302.2, 4th Revised Page 302.5, 
4th Revised Page 302.8, 4th Revised Page 302.9, 8th Revised Page 302.14, 2nd Revised Page Page 303.1, 
8th Revised Page 336.4, 5th Revised Page 336.7, 4th Revised Page 505, 4th Revised Page 505.2, 10th 
Revised Page 505.3, 4th Revised Page 505.5. 
 
Effective: November 17, 2025 
 
Authority: Order 2025-293  /  TN 595 
 
 

November 17, 2025  Top 
 
Extended Area Service (EAS) 
 

https://www.crtc.gc.ca/eng/archive/2026/2026-56.htm
https://applications.crtc.gc.ca/TransferToWeb/2025/2025-0424-0.zip
https://crtc.gc.ca/eng/archive/2026/2026-28.htm
https://applications.crtc.gc.ca/TransferToWeb/2025/2025-0329-2.zip
https://crtc.gc.ca/eng/archive/2025/2025-369.htm
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2024&S=C&PA=t&PT=tariff&PST=a
https://crtc.gc.ca/eng/archive/2025/2025-293.pdf
https://applications.crtc.gc.ca/portail-portal/eng/listes-lists/public-proceedings/18?&_ga=2.179824804.1602552485.1762176657-50729938.1750165225


Aliant Telecom General Tariff 
Activity 

 

Extended Area Service and Community Calling Plan. 
 
Pages: 14th Revised Page 201.49, 13th Revised Page 201.53. 
 
Effective: November 17, 2025 
 
Authority: Order 2025-293  /  TN 594 
 
 

October 1, 2025  Top 
 
Service Overlaps 
 
Adding one new service overlap for a customer in New Brunswick. 
 
Pages: 6th Revised Page 305. 
 
Effective: October 1, 2025 
 
Authority: Order 2025-256  /  TN 593 
 
 

October 1, 2025  Top 
 
Withdrawal of Hospital Patient Telephone Service and replacement with alternative services 
 
In Telecom Order CRTC 2025-235, the Commission approved Bell Aliant's application to withdraw 
Item 348 – Hospital Patient Telephone Service (HPTS) from its General Tariff. 
 
Pages: 5th Revised Page 3.0, 8th Revised Page 328, 7th Revised Page 328.1. 
 
Effective: October 1, 2025 
 
Authority: Order 2025-235  /  TN 597 
 
 

September 29, 2025  Top 
 
Standard Service Charges – Housekeeping Change 
 
Removal of rates for residential Standard Service Charges in New Brunswick for Rate Bands A to C, as 
there are no remaining Exchanges in these Rate Bands where residential services remain regulated, and 
these rate elements are therefore no longer required. 
 
Pages: 30th Revised Page 212.4. 
 
Effective: September 29, 2025 
 
Authority: Decision 2008-74  /  TN 596 
 
 

September 17, 2025  Top 

https://crtc.gc.ca/eng/archive/2025/2025-293.pdf
https://applications.crtc.gc.ca/portail-portal/eng/listes-lists/public-proceedings/18?&_ga=2.179824804.1602552485.1762176657-50729938.1750165225
https://crtc.gc.ca/eng/archive/2025/2025-256.pdf
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2024&S=C&PA=t&PT=tariff&PST=a
https://crtc.gc.ca/eng/archive/2025/2025-235.htm
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm


Aliant Telecom General Tariff 
Activity 

 

 
Forbearance Approval 
 
In Telecom Decision CRTC 2025-242, the Commission approved Bell Canada’s application for forbearance 
from the regulation of residential local exchange services in St. Anthony and Port Aux Basques, 
Newfoundland and Labrador, Inverness, Nova Scotia, and Tignish, Prince Edward Island. 
 
Pages: 18th Revised Page 201.5, 7th Revised Page 201.26, 8th Revised Page 201.28, 
7th Revised Page 201.35, 7th Revised Page 201.45, 13th Revised Page 201.49,  
12th Revised Page 201.53, 13th Revised Page 202.1.1, 8th Revised Page 202.1.2,  
13th Revised Page 202.10, 29th Revised Page 212.4, 17th Revised Page 212.6,  
8th Revised Page 301.7, 9th Revised Page 301.8, 8th Revised Page 301.11,  
9th Revised Page 301.12. 
 
Effective: September 17, 2025 
 
Authority: Decision 2025-242  /  ISSUED PAGES 
 
 

June 1, 2025  Top 
 
Price Caps 
 
In Telecom Decision CRTC 2007-27, paragraph 244, the Commission directed each ILEC to issue tariff 
pages by 1 June of each year, incorporating adjustments to Category I Competitor Service rates to reflect 
the application of the I-X constraint. 
 
Pages: 21st Revised Page 605.7, 21st Revised Page 605.12, 21st Revised Page 605.13, 
21st Revised Page 605.16, 21st Revised Page 605.17, 21st Revised Page 605.20, 
21st Revised Page 605.21, 22nd Revised Page 605.25, 23rd Revised Page 605.26, 
23rd Revised Page 607.6, 23rd Revised Page 611.3, 27th Revised Page 615.9, 
27th Revised Page 615.11, 27th Revised Page 615.13, 27th Revised Page 615.15, 
27th Revised Page 617, 25th Revised Page 617.1, 25th Revised Page 617.2, 
24th Revised Page 620, 28th Revised Page 624.19, 28th Revised Page 624.20, 
22nd Revised Page 624.20.1, 22nd Revised Page 624.20.2, 22nd Revised Page 624.20.3, 
22nd Revised Page 624.20,4, 27th Revised Page 624.22, 27th Revised Page 624.23, 
27th Revised Page 624.26, 27th Revised Page 624.27, 25th Revised Page 624.30,  
26th Revised Page 624.31, 13th Revised Page 628.1 
 
Effective: June 1, 2025 
 
Authority: Decision 2007-27 Para. 244  /  ISSUED PAGES 
 

April 24, 2025  Top 
 
FTTP Access Service 
 
Correcting cross-references for speed changes that do not require a site visit by a Company technician. 
 
Pages: 1st Revised Page 622.4, 1st Revised Page 622.5, 1st Revised Page 622.6 
 
Effective: April 24, 2025 
 
Authority: Decision 2008-74  /  TN 587 

https://crtc.gc.ca/eng/archive/2025/2025-242.htm
http://www.crtc.gc.ca/eng/archive/2007/dt2007-27.htm
http://www.crtc.gc.ca/eng/archive/2007/dt2007-27.htm
http://www.crtc.gc.ca/eng/archive/2007/dt2007-27.htm
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2024&S=C&PA=t&PT=tariff&PST=a


Aliant Telecom General Tariff 
Activity 

 

 

February 27, 2025  Top 
 
Wholesale Ethernet Central Office Connecting Link Service 
 
Introduce a 100GE Ethernet Central Office Connecting link as an option under this Item. 
 
Pages: 8th Revised Page 628, 13th Revised Page 628.1 
 
Effective: February 27, 2025 
 
Authority: Order 2025-58  /  TN 582 
 

February 13, 2025  Top 
 
FTTP Access Service 
 
Amendments pursuant to TRP 2024-180. 
 
Pages: 24 th Revised Page 3.3, 4th Revised Page 641.1, 10th Revised Page 641.5, 
Original Page 622, Original Page 622.1, Original Page 622.2, Original Page 622.3, 
Original Page 622.4, Original Page 622.5, Original Page 622.6, Original Page 622.7, 
Original Page 622.8 
 
Effective: February 13, 2025 
 
Authority: Order 2025-13  /  TN 569D 
 
 

January 24, 2025  Top 
 
Small Business Bundles, Single Line Business Bundle and Bell Aliant Business Bundle 
 
Rate Increase for Business Bundles. 
 
Pages: 11th Revised Page 302.7, 12th Revised Page 302.10, 11th Revised Page 302.11, 
Revised10th Revised Page 302.13, 18th Revised Page 302.15 
 
Effective: January 24, 2025 
 
Authority: Decision 2008-74  /  TN 585 
 
 

January 1, 2025  Top 
 
Provincial Enhanced 911 Service 
 
E9-1-1 Rate Decrease for 2025. 
 
Pages: 15th Revised Page 208.2 
 
Effective: January 1, 2025 
 

https://crtc.gc.ca/eng/archive/2025/2025-58.htm
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2024&S=C&PA=t&PT=tariff&PST=a#202404755
https://crtc.gc.ca/eng/archive/2025/2025-13.htm?_ga=2.38764257.397262807.1739887181-680032154.1739887181
https://applications.crtc.gc.ca/instances-proceedings/Default-defaut.aspx?EN=2024-0475-5&lang=eng&_ga=2.73293393.397262807.1739887181-680032154.1739887181
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2022&S=C&PA=t&PT=tariff&PST=a&202203941


Aliant Telecom General Tariff 
Activity 

 

Authority: Decision 2008-74  /  TN 584 
 
 

January 1, 2025  Top 
 
Bell Aliant Centrex 
 
Rate Changes for January 1 2025. 
 
Pages: 10th Revised Page 302.7. 
 
Effective: January 1, 2025 
 
Authority: Decision 2008-74  /  TN 583 
 
 

August 19, 2024  Top 
 
ADSL Access Service 
 
Issued pages per TRP 2024-180. 
 
Pages: 1st Revised Page 613.3.1, 5th Revised Page 614.4,9th Revised Page 614.5,  
1st Revised Page 621.4. 
 
Effective: August 19, 2024 
 
Authority: Policy 2024-180  /  ISSUED PAGES 
 
 

August 1, 2024  Top 
 
Copper Rationalization 
 
We are proposing wording changes to update the terms and conditions of the above-noted Items to permit 
the use of non-copper-based facilities in the provision of these services. 
 
Pages: 4th Revised Page 212, 2nd Revised Page 216.1, 2nd Revised Page 216.2,  
3rd Revised Page 512, 4th Revised Page 513, 16th Revised Page 513.1,  
12th Revised Page 513.2, 17th Revised Page 515.1, 15th Revised Page 516.1,  
2nd Revised Page 517, 3rd Revised Page 519, 4th Revised Page 519.2,  
4th Revised Page 519.5, 4th Revised Page 519.6, 1st Revised Page 712,  
1st Revised Page 712.2, 1st Revised Page 712.3, 3rd Revised Page 802,  
1st Revised Page 810.2, 1st Revised Page 810.4. 
 
Effective: August 1, 2024 
 
Authority: Order 2024-175  /  TN 581 

https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2022&S=C&PA=t&PT=tariff&PST=a&202203941
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://crtc.gc.ca/eng/archive/2008/dt2008-74.htm?_ga=2.123960074.1813313921.1662468508-1382868148.1650903019
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2022&S=C&PA=t&PT=tariff&PST=a&202203941
https://crtc.gc.ca/eng/archive/2024/2024-180.htm
https://crtc.gc.ca/eng/archive/2024/2024-175.htm
https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?lang=eng&YA=2024&S=O&PA=t&PT=tariff&PST=a#202403963
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