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Section 6 

EMERGENCY AND OTHER SERVICES 
 
 
Item 602 ADVANCED MOBILE LOCATION (AML) SERVICE N 
  │ 
General 
602.1 

(a) Advanced Mobile Location (AML) Service supports handset-based location 
protocols which provide location information for 9-1-1 calls made from smartphones 
that use an Android operating system (Android devices). AML Service supports 
Google’s Emergency Location Service (ELS) for Android devices. AML Service 
enables the validation of ELS handset location information against Phase I and Phase 
II location information, such that only the more accurate of the Phase II location 
information or the handset-determined location information is sent to the PSAP. 

│ 
│ 
│ 
│ 
│ 
│ 
│ 

  │ 
 (b) AML functionality is available to wireless service providers (WSPs), where WSP 

includes Cellular Service Operators, Service Operators providing Specialized, Mobile 
Radio/Enhanced Specialized Mobile Radio, Service Operators providing Personal 
Communications Services, and WSPs offering service in accordance with the 
Commission’s directives applicable to Competitive Local Exchange Carriers.  A WSP 
must be designated by Industry Canada to provide public mobile radio service in areas 
served by the Company. AML functionality is available to WSPs subject to a monthly 
rate per each of the WSP’s wireless working telephone numbers equipped for outward 
calling within the Company's serving territory as set out below. 

│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

  │ 
 (c) Phase I Service and Phase II Service as set out in the Company’s tariffs for its 

other operating territories must be implemented by the WSP in the operating territories 
set out below prior to receiving AML Service in that operating territory. 

│ 
│ 
│ 

  │ 
 (d) AML Service is available to all WSPs served by the Company's 9-1-1 Network 

where Next Generation 9-1-1 Service (NG9-1-1) Service is available in the operating 
territories of the following incumbent local exchange carriers (ILECs): 

│ 
│ 
│ 

  │ 
 1. Bell MTS in Manitoba; │ 
 2. Bell Canada in Ontario and Quebec; │ 
 3. Bell Aliant in New Brunswick, Nova Scotia, Prince Edward Island; and │ 
 4. Télébec, Sociéte en commandite in Quebec. N 
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Section 6 

EMERGENCY AND OTHER SERVICES 
 
 
Item 602 ADVANCED MOBILE LOCATION (AML) SERVICE N 
  │ 
General 
602.1 

(e) AML Service is available to all WSPs served by the Company's 9-1-1 Network 
where NG9-1-1 Service is available in the operating territories of the following small 
ILECs: 

│ 
│ 
│ 

  │ 
 1. DMTS, a division of Bell Canada; │ 
 2. KMTS, a division of Bell Canada; │ 
 3. NorthernTel, Limited Partnership; │ 
 4. Ontera, a division of NorthernTel, Limited Partnership; and │ 
 5. Groupe Maskatel Québec S.E.C., which includes Téléphone de St-Victor, 

Téléphone Upton and Téléphone de St-Éphrem. 
│ 
N 

 



 
 
 NATIONAL SERVICES TARIFF 

www.bell.ca/tariffs 

 
 

Continued on page 602.3 
Issued     2024 04 18 Effective      2024 05 08 

Authority: Telecom Order CRTC 2024-97 May 08, 2024. 
TN 983 

 

CRTC 7400-E 
ORIGINAL    PAGE  602.2 

Section 6 

EMERGENCY AND OTHER SERVICES 
 
 
Item 602 ADVANCED MOBILE LOCATION (AML) SERVICE N 
  │ 
Terms and 
Conditions 
602.2 

(a) AML Service is provided subject to the availability of suitable facilities. │ 
│ 
│ 

 (b) AML Service is provided under the terms and conditions defined in this Tariff 
Item and in an executed AML Service Agreement (the "Agreement") between the 
Company and the WSP. 

│ 
│ 
│ 

  │ 
 (c) The WSP shall be responsible for providing, at its own expense, all necessary 

facilities and equipment required to interface with the Company’s systems to receive 
AML Service. 

│ 
│ 
│ 

  │ 
 (d) The WSP shall construct, equip, maintain and operate its WSP Network so as to 

provide adequate 9-1-1 call processing to WSP end-customers consistent with the 
purposes and requirements of this Tariff Item and the Agreement. 

│ 
│ 
│ 

  │ 
 (e) The WSP shall be responsible for the location validation processes, specified in 

paragraph 50.7 of Telecom Decision CRTC 2023-235, for all wireless 9-1-1 calls 
originated from AML-compatible handsets on its network. 

│ 
│ 
│ 

  │ 
 (f) The Company will send AML data, using Hypertext Transfer Protocol Secure 

(HTTPS), to the WSP of the 9-1-1 caller, subject to the availability of data from the 
originating handset. 

│ 
│ 
│ 

  │ 
 (g) AML data is provided as a supplementary source of emergency location data. 

Additional user data may be provided, if available. 
│ 
│ 

  │ 
 (h) The Company will delete AML data after such data has been provided to the 

appropriate WSP, subject to applicable laws. 
│ 
N 
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Section 6 

EMERGENCY AND OTHER SERVICES 
 
 
Item 602 ADVANCED MOBILE LOCATION (AML) SERVICE N 
  │ 
Rates and Charges 
602.3 

(a) The WSP shall pay to the Company the following rate for each of its wireless 
working telephone numbers equipped for outward calling within the Company's 
serving territory. 

│ 
│ 
│ 

  │ 
 (b) For the purpose of calculating the charges payable, the WSP shall submit to the 

Company each month, an updated count of its wireless working telephone numbers in 
the Company's operating territory. 

│ 
│ 
│ 

  │ 
 (c) The rates set out below for AML Service apply as appropriate in addition to the 

rates for Phase I Service, Phase II Service and Text with 9-1-1 Service (T9-1-1 
Service) which are set out in the Company’s tariffs for its other operating territories. 

│ 
│ 
N 

 
AML Service  N 

a. Monthly rate per wireless telephone number equipped for 
outward calling within the Company's serving territory  

 $0.0007  │ 
N 

 
 (d) AML Professional Services Fee N 
  │ 
 (1) Except where otherwise specified, when the Company provides AML Professional 

Services, those services will be provided at the Company's discretion during regular 
hours (8h00 to 17h00, Monday to Friday excluding statutory holidays), and will be at 
the following hourly rates with a minimum charge of one hour. 

│ 
│ 
│ 
│ 

  │ 
 (2) When AML Professional Services are provided outside regular hours, fees will be 

based on 1.5 times the Regular Time charge per hour. When AML Professional 
Services are requested outside regular hours with less than 72 hours prior notice to the 
Company, a minimum charge of four hours at 1.5 times the Regular Time charge per 
hour will apply. 

│ 
│ 
│ 
│ 
N 

 
 Regular Time, charge per hour N 
AML Professional Services $ 90.18 N 
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