Environmental incidents

At Bell, we take great care in managing environmentalincidents and acting on the root
causes of problems to prevent reoccurrence. We deploy considerable efforts to increase
employees’ awareness and commitment to reporting incidents. Bell has developed
rigorous measures to deal with environmental incidents. These specify the steps
employees must follow and the responsibilities of the different partiesinvolvedinorder to
adequately respondto anemergency adequately. We provide support for the reporting,
control and remediation of all environmental incidents, regardless of the quantity
released or the potentialimpact, or of whether the incident occurred onor away fromour
own premises.

Spills are a common type of incident at Bell and have the most important potentialimpact
on the environment. In order to reduce the impacts associated with spills, spill kits are
present in each building where risk exists, as well as in vehicles that contain hydraulic
equipment. In addition, our petroleum storage tanks are fitted with secondary
containment and any drains near these tanks are protected.

Insummary, for20176:

o 427 spills and releases were reported by our employees, 78% of whichwere related to
leaks of halocarbon from air-conditioning systems

» 364 incidentswere below government reporting thresholds(85% of the 427 reported)

* Noenvironmentalinfractionsresultedin fines

* 14 concernswere reportedby third parties

» 526 litres of hydrocarbons were accidentally spilled from vehicles, storage tanks or
generators and recovered

o 872 litres of corrosive liquids were accidentally spilled from network batteries and
recovered

e 5157kg of halocarbons were accidentally released fromour airconditioning systems
dueto systemfailures.

These incidents had limited or no impact on the environment, and were addressed
diligently and in compliance with all requlatory requirements.

WE HAVE CLEAR OBJECTIVES FOR
THE MANAGEMENT OF
ENVIRONMENTAL INCIDENTS:

ADOPT A PROACTIVE APPROACH
TO PREVENT ENVIRONMENTAL
INCIDENTS

ADDRESS THE ROOT CAUSES OF
REPETITIVEINCIDENTS TO
MINIMIZE RECURRENCE

QUICKLY REMEDIATE ANY
SITUATION THAT CANNOTBE
PREVENTED

ENSURE APPROPRIATE
EMERGENCY PLANS ARE IN
PLACEAND TESTED

ENSURE ALL ENVIRONMENTAL
INCIDENTS ARE REPORTED TO
CORPORATE RESPONSIBILITY
AND ENVIRONMENT

DILIGENTLY MANAGE OUTSIDE-
PARTY INCIDENTS THAT IMPACT
BELL'SASSETS
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