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EXCHANGE SERVICE

ltem
2180. TOLL MANAGEMENT
1. GENERAL
Toll Management is a service which assists the customer in controlling incoming and outgoing
toll calls on a per-line basis. Toll Management consists of Toll Deny, Collect Call Deny, and
Third Number Deny. The customer may select any or all services for each line.
2. SERVICE AND EQUIPMENT
A. Toll Deny restricts access to the toll network. It directs "0+" and "1+" calls to a recording
stating that the line may not be used for toll calls. It does not restrict access to toll-free calling.
B. Collect Call Deny restricts access to the customer's line by individuals placing a collect call
to that line.
C. Third Number Deny restricts access to the toll network by individuals wishing to place a toll
call and charge it to the customer's number.
D. If anindividual at the customer's premises chooses to accept a collect call or a third number
call despite having Collect Call Deny or Third Number Deny on that line, then the customer is
responsible for the charges.
3. RATES AND CHARGES
A. A monthly rate as follows:
Residence Business

1)  Toll Deny, per line Nil $5.90

2)  Collect Call Deny, per line Nil Nil

3)  Third Number Deny, per line Nil Nil
B. A work unit charge as stated in Item 510 applies to each line for the installation of Toll
Management or for any change to Toll Management for individual business lines or multiline
business lines.
C. A service charge applies to each line for the removal of any or all Toll Management services
from residential lines.

Service Charge $ 10.00
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