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Item   
1000. JOINT USER SERVICE  
   
 1. GENERAL  
   
 A. Joint use of business primary exchange service other than public telephone service is 

allowed, with the consent of the customer to persons, firms or corporations who agree to share 
the service and where, in the opinion of the Company separate service is not feasible and where, 
such sharing will not be detrimental to the Company. 

 
 

C 
C 

   
 B. Joint Users offering shared tenant services must provide the Company with direct access, 

under reasonable terms and conditions, to tenants who chose to receive service from the 
Company rather than or in addition to, the service of the Joint User. 

C 
│ 
C 

   
 2. SERVICE AND REGULATIONS  
   
 A. 1) Single line joint user service allows for the sharing of a single line.  
   
 2) Multiline joint user service allows for the sharing of a multiline system with segregated 

access. 
 

   
 B. The initial service period for joint user service is one (1) month.  
   
 C. Application for joint user service and additional equipment in connection with such service 

must be made by the customer of the service with which the joint user will be associated. 
 

   
 D. Additional service and equipment required by the joint user is subject to rates, charges and 

regulations as specified in the Company's General Tariff. 
 

C 
   
 E. The customer, for single line joint user service, is responsible for payment to the Company 

of all charges incurred by the joint user and may make an arrangement with the joint user to 
exact such sums for payment of said charges. 

C 

   
 F. Multiline joint user service allows for customers to split equipment billing with one customer 

being responsible for the common equipment.  Each joint user will be treated as a separate 
customer with separate billing and liability. 

 

   
 G. Joint user service is not permitted with Foreign Exchange, WATS and other similar services.  
   
 H. No distinctive ringing or signalling is provided for incoming calls to the single line joint user.  
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Item   
1000. JOINT USER SERVICE - continued  
   
 2. SERVICE AND REGULATIONS - continued  
   
 A. 2) Multiline joint user service allows for the sharing of a multiline system with segregated 

access. - continued 
N 
N 

   
 I. Directory listings are provided for the joint user in accordance with Item 1600 of the 

Company's General Tariff. 
C 
C 

   
 J. The Company may limit the number of joint users to be associated with any one service. C 
   
 3. RATES AND CHARGES  
   
 A.  

 
 Monthly Rate  
   
Single joint user service, each $8.10  
   
Multiline joint user service N/A  

 
 B. Charges for joint user service apply from the date of the provision of the service.  
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