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Item   
350. TARIFF SUBSCRIPTION SERVICE  
   
 1. GENERAL  
   
 Tariff Subscription Service provides a paper copy of individual parts of the Company' tariffs and 

exchange information under the terms and conditions described below. 
C 

   
 The Company provides a copy of certain of its tariffs as a no-charge subscription service on its 

Internet web site.  These tariffs are the following: 
 

   
 Index of Tariffs (CRTC 24000)  
 General Tariff (CRTC 24001)  
 Supplementary Tariff – Special Services and Facilities (CRTC 24002)  
 Supplementary Tariff – Voice and Data Equipment (CRTC 24003)  
 Access Services Tariff (CRTC 24006)  
 National Services Tariff (CRTC 7400E)  
   
 2. SERVICE AND EQUIPMENT  
   
 A. The Company provides its tariffs on a non-subscription basis at no charge in lieu of a 

chargeable tariff subscription service prescribed in the CRTC Tariff Regulations. 
C 

   
 B. The tariff information provided is that which is in effect at the time of viewing on the website.  
   
 C. The viewer or user of the Company's tariffs acknowledges that the information contained in 

the tariff is proprietary to the Company, and that the Company has copyright in such information. 
C 

   
 D. The Company's tariffs are available for inspection by the public in all business offices during 

normal business hours. 
C 

   
 E. Upon request from a customer, the Company will provide at no charge, one copy of 

individual pages from a Company tariff to a maximum of 10 pages.  The 10 pages may be from 
one or more of the Company's tariffs as specified in 1 above.  This complimentary service does 
not apply for a complete tariff of 10 pages or less, and is provided as a convenience to the 
Company's customers only. 

 
C 
│ 
│ 
C 

   
 F. The customer shall pay the following charges for tariff page orders involving more than 10 

individual tariff pages. 
C 

 
 Charge  
Individual Tariff Pages, each page $  1.00  
Individual Tariff Pages with Facsimile Requirement, each page     2.00  
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Item   
350. TARIFF SUBSCRIPTION SERVICE – continued  
   
 2. SERVICE AND EQUIPMENT – continued  
   
 G. The Company may refuse to provide the maximum of ten (10) tariff pages at no charge to a 

customer when, in the Company’s opinion, there is an attempt by the customer to abuse the no-
charge paper-copy service. 

C 
C 

   
 H. The Company will make available one copy of the Base Rate map, including Island Base 

Rate Areas, which represents the exchange in which the applicant's primary exchange service is, 
or will be located, without charge.  Additional copies, or maps for other exchanges will be 
provided based upon the expense incurred by the Company. 

C 
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